
SELF SERVICE RESET
PASSWORD MANAGER (SSRPM)

• Open a web browser (Safari, Firefox, 
Chrome). 

• In the “Search” field, type in 
nlmusd.weebly.com then click “Go” in 
the bottom right

• Click on the Self Service Reset 
Password Manager (SSRPM) icon

Your iPad may have 
a shortcut to 

NLMUSD Web Links.



SELF SERVICE RESET
PASSWORD MANAGER (SSRPM)

• Choose “Click to Enroll into SSRPM”

Enter the required information.
• Username: firstinitiallastname                    

Example: jspeth
• Password:                                                 

Enter your current password                                    
• Domain:                                                    

WIN2K (teachers/staff) or ACAD (students)
• CAPTCHA:

Enter the characters exactly as they appear
• Click “Continue”



SELF SERVICE RESET
PASSWORD MANAGER (SSRPM)

• Provide answers for each of the security 
questions. Remember these answers!    
(You may even want to record them. )   
This way you can reset your own password.

• Click “Enroll”

• On the Congratulations 
page click “Home”



RESET YOUR PASSWORD
• Choose “Click to Reset your password”

Enter the required information.
• Username: firstinitiallastname
• Domain:                                                    :                                                    

WIN2K (teachers/staff) or ACAD (students) 
• CAPTCHA:

Enter the characters exactly as they
• Click “Continue”



RESET YOUR PASSWORD
• Enter your answers to the security 

questions. Answers must match exactly! 
Click “Reset Password”.

• Type in your new password (twice).  
Your P@ssw0rd! 
should be unique…

• Click “Reset Password”

Please allow 3 to 5+ minutes 
for the change to be activated! 

In rare cases, it may take 20+ minutes.
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